
SERVICE LEVEL          STANDARD         PLUS            ADVANCED            ULTRA

Speed
Downstream                           5 Mbps                            10 Mbps                          15 Mbps                           20 Mbps
Upstream                               1 Mbps                             1 Mbps                            2 Mbps                            2 Mbps

Email Accounts*                              11                                   15                                    15                                  25
Email Size*                              1 GB (each)                      1 GB(each)                      1 GB (each)                     1 GB (each)

Server Allowed No Yes Yes Yes
Persistent IP’s 0 2 3 5
Dynamic IP’s 1 0 0 0
Priority Routing Yes Yes Yes Yes
IMAP Ability No No Yes Yes
Web Space 10 MB 100 MB 100 MB 150 MB

Email & Web hosting Email & Web hosting Email & Web hosting 

24 x 7 Support Yes Yes Yes Yes
Modem Included Standard Standard Standard Standard

HOSTING PACKAGES

*If customer takes free hosting package, information below pertaining to size and number of email accounts is applicable. 
**If customer does not have a current domain registered, there will be a nominal fee for setup.

GENERAL BRONZE SILVER
Setup Free Free
Same-day Setup • •
Type Domain Domain
Raid 4 Disk Space 500 MB 1 GB
Transfer Limit 24 GB 40 GB
99.9% Uptime Guarantee • •
Multiple T3 Connections • •
on Diverse Backbones
24/7 Network Monitoring • •
Website OS Control Panel • •
EMAIL BRONZE SILVER
EasyMail Setup • •
Web-Based Email • •
Business Class Mail (100 Mail Boxes) 20 40
EasyMail Spam Filtering • •
EasyMail Auto Responder • •
EasyMail Unlimited Catch-All • •
Email Aliases & Forwarding • •
IMAP • •
Personal Mail • •
Announcer • •
Server-Based Virus Protection • •
CREATION/PROMOTION TOOLS BRONZE SILVER
Appointment Scheduler • •
Easy Blog Builder • •
Website Promotion Wizard • •
Website Creation Wizard • •
Website Checker • •
FrontPage 2002 Extensions • •
FormMail • •
Hit Counter • •
Ad Server – •

FILE MANAGEMENT BRONZE SILVER
Database Manager – •
Disk Usage Meter • •
DNS Manager • •
File Manager • •
File Restore • •
Access to Log Files • •
Web Stats • •
Log Management • •
FTP Access • •
Website Security • •
E-COMMERCE APPLICATIONS BRONZE SILVER
EasyStore Maker

• •– Free Shopping Cart
EasyStore Maker PRO – •
Support for RealTime • •
Credit Card Processing
Secure Server (SSL) – •
SUPPORTED TECHNOLOGIES BRONZE SILVER
CGI-BIN • •
PHP • •
Perl • •
ASP/ASP.NET 

– •(Active Server Pages)
ColdFusion/

– •ColdFusion MX Support
JSP Support – •
Real Audio/Video – •
MS Access – •
My SQL – •
MS-SQL – •
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