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Your account with us is assigned a certain 
billing “cycle” period, always starting on 
the same day each month. Your monthly 
billing statement will be similar to the 
example shown.

 1. Our local address

 2. Date your statement
  was produced

 3.  Your Mediacom
  account number

 4.  Our phone number

 5.  Your name and
  service or billing
  address

 6.  Summary of charges
  and payments

 7.  Date payment is due

 8.  Additional information 
  and messages

 9. Date your statement
  was produced

 10. Your Mediacom
  account number

About Your Cable Bill
Account Related Fees
We know you’ll try your best to keep your account current with us. However, in 
some cases it will be necessary to assess late payment and special handling charges 
as follow:

• Late Fee
 Payments received after the due date shown on your billing statement will be 

subject to a late fee.

• Insufficient Funds Charge
 When your Mediacom payment reaches the bank before your money does, your 

check will be returned to us with a notice of insufficient funds. Due to the resulting 
payment delay and office handling, a fee applies.

• Field Collection Charge
 When we are required to go to your home to collect payment for past due service, 

a field collection charge applies.

Cable Bill Information

Payment Options
Mediacom is pleased to offer you a variety of payment options:

• E-Care – Online Billing
Access your account and make payments from home, office or anywhere you have a 
computer with internet access.

• BillPay Advantage
 BillPay Advantage allows you to automatically pay your monthly bill using your checking 

account. It’s a safe, reliable payment method that saves you time and money. Electronic 
BillPay can be accessed by going to Mediacom’s website, www.mediacomcable.com
and clicking on the Customer Service tab. Once you are in Customer Service, select “My 
Account” to access and/or register for BillPay.

• Credit Card Payment
 Mediacom also accepts MasterCard®, Visa® and Discover®.
 Note that the American Express® card is not accepted for use with Electronic BillPay. However, customers can continue to 
 make payments with an American Express® card by calling one of our Contact Centers.
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Broadcast Basic Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20.90
Expanded Basic. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29.05

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11.95
  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45.95

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.00
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.95

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.95
Subtotal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 121.75

132.71

-132.71

3.65
7.31

$ 132.71$ 132.71
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 11.  Your name and service 
  or billing address

 12.  Amount due this
  statement

 13.  Date payment is due

 14. Payment amount

 15.  Change of address box

 16.  Payment return address

 17.  Account detail

 18.  Previous balance

 19.  Payments

 20.  Monthly charges

 21.  Taxes and fee(s)

 22.  Amount due this
  statement

 23.  Important account
  information

 24.  Change of
  address form

Options include:
• Set up automatic recurring payments and/or make a one-time payment using a credit card (Visa®, 

MasterCard®, Discover®).

• Set up automatic recurring payments and/or make a one-time payment using a debit card (Visa®, MasterCard®).

• Set up automatic recurring payments and/or make a one-time payment via Electronic Funds Transfer (EFT).

• View recent account activity such as payments, charges, and credits.

• View current and past statements (current + two past).

• Change billing address and phone number on account.
While Mediacom does not require customers to register for Electronic BillPay, it is highly recommended. The features that customers like about using electronic BillPay are 
it saves time, money and it’s convenient. With a couple of clicks, customers can manage their account, avoid calling the offi ce, and make a payment without the hassle of 
writing and mailing a check. 
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